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MNOACHUTEJBHASA 3AIINCKA

[Iporpamma pexkoMeHJOBaHA MHHHCTEPCTBOM OOIIEr0o U MPOPECCHOHAIBHOTO
oOpazoBanusi PoctoBckoit obOmactu. Mogenb ciayk0 TpuUMHUpeHHs pa3paboTaHa B
Poccun n onupaercs Ha TpaJWLMOHHBIE NMPAKTHUKA NPUMHUPEHUS U ypPETyJIHPOBAHUS
KOH(MIUKTOB B coobmiectBe. [IpakThka ciy>)k0 TPUMHUPEHHS] OCHOBBIBAETCS Ha
KOHIIETIIIMA  BOCCTAHOBUTEIBHOTO  TpaBOoCyduss W  peaiusyercs B (opme
BOCCTAHOBUTEJBHBIX MPOTPAMM: «IpOrpamMMma MOPUMHUPEHUS», «IIporpaMma Mo
3arjaXuBaHUIO BpEIa», «KPYyr COOOIIECTBa», «CEMEWHBIH CcoBeT» («cemeiHas
KoH(pepeHus»), «npoduiakTudeckass BOCCTAaHOBUTEIbHAS TpOrpaMMma» | Apyrue. B
BOCCTAaHOBUTENBHBIX TPOTpaMMax CTOPOHBI KOH(JIMKTA B XOJ€ IIEPErOBOPOB C
MTOMOILBIO HEUTPATBHOU TPEThEW CTOPOHBI (BEAYLIErO0 BOCCTAHOBUTENIBHBIX MIPOrpamMM)
pa3penaroT KOHQIIMKT, HaXOAT Jy4llee JUisl BCEX YYaCTHUKOB PEIICHUE U TPUHUMAIOT
Ha ce0s1 OTBETCTBEHHOCTh 3a €0 peannu3aluio 0e3 BHEIIHEr0 IPUHYXKICHUSI.

st TOATOTOBKM CTOPOH KOH(IMKTa K YYacTHI0O B BOCCTAHOBUTEIHHOM
MpOrpaMMe M OpPraHU3alli CaMON BOCCTAaHOBHUTEIBHON MPOrpaMMbl HYXEH YEJIOBEK,
BJIQJICIOIINI TEOpPUEN M MPAKTUKOM TMPUMEHEHHUS BOCCTAHOBUTEIBHOIO IOJIXO0/A.
Benymuii BoccTaHOBUTEIBHBIX MPOTPAMM (CIEIMAIIACT CITY>KObI IPUMUPEHUS) CO3/1aeT
yCIIOBUS JJI1 BOCCTAHOBJICHHUSI Yy CTOPOH KOH(JIMKTa CHOCOOHOCTH MOHUMATh JPYT
Jpyra u JOroBapuBaThCS O MPUEMIIEMbIX JUISI HUX U OOIlEeCTBa BapuaHTaX pa3pelieHUs
KOH(JIMKTHBIX WM KPUMHUHAJIBHBIX cuTyaluid. OH TakKe OpraHu3yeT MHOAJECPKKY
BBIPA0OTAHHOTO COIJIAIIEHHS €O CTOPOHBI 3HAYMMOrO [UIsi HHUX COLIMAJIIBHOTO
OKpykeHHUs1 (OJMU3KUX M YyBa)kaeMblX HUMH JH0Jei). B Xoje BoCCTaHOBUTEIBbHOU
MeUaly BaXKHO, YTOOBI CTOPOHBI UMEIH BO3MOXXHOCTh OCBOOOAUTHCS OT HEraTUBHBIX
COCTOSIHUM, TPEKPATUIIA BPaXay U 00pesid pecypchl AJisi COBMECTHOIO MOMCKA BBIXOJA
U3 CUTYyallUH.

BaxxHelmmMy B BOCCTAHOBUTEJIBHOM IOJXO/IE€ ABJISIOTCS MOHATUSA Bpena (B TOM
yuciie oOMIbl) MU OTBETCTBEHHOCTU. Bpea B BOCCTAaHOBUTENBLHOM MOAXOAE — 3TO
JEHCTBUS OJIHOTO YEJIOBEKA IO OTHOILEHUIO K JIPYroMy, B pe3yibTaTe KOTOPOro ObLI
MPUYMHEH yIiepO, 4To-TuO0 OBUIO HApyIIEHO WM pa3pylieHO (B TOM 4YHCIE U
OTHOIIEHUS), U YTO BOCIHPUHUMAETCS JAPYTUM KaK HECHpaBeIMBOCTh. [IpuunHeHue
Bpella BeIeT K TOSBJICHUID HEraTUBHBIX TMOCIEACTBHM [JIs TMOCTPAaJIaBIIEro:
MaTepHaTbHBIX, PU3NUYECKUX, Bped B (hopMe pa3pylIUBIIUXCS OTHOIICHUHA U T.a1. Bpen
— TMOoHATHE CYOBEKTHUBHOE, OIpeaensercs mnocTtpagaBmmM (kepTBoi). I[lotomy
UCIIpaBJICHUE TMPUYMHEHHOTO S>KEpTBE BpeJa B BOCCTAHOBHUTEIBHOM IIOJXOJE€ HE
ABJISIETCSl HaKa3aHWEeM JJId 4YeJlOBeKa, NPUYMHMBIIETO BpEl, OHO SIBISETCA
BOCCTAHOBJICHMEM CIIPABEJJIMBOCTH U Mupa B cooluiectBe. OTBETCTBEHHOCTh B
BOCCTAHOBUTEIBHOM IMOAXOAE IMOHMMAETCS Kak oOOS3aTeNbCTBO M0 3arJIaKUBAHUIO
Bpe/ia, TO €CTh UCIIPABJICHHE HETATUBHBIX MOCIEACTBUI CIYUUBIIETOCS ISl 3aTPOHYTHIX
cutyanuent moaen. [Ipu 3armaxkuBanuu Bpeaa O00bIIOe 3HAYCHUE UMEIOT pacKasHUue U
npoieHre. Takum 00pa3oM, MOHATHE CIPABEIIUBOCTH B BOCCTAHOBUTEIIBHOM TOIXO/IE
CBSI3AHO C 3A21AXHCUBAHUEM NPUYUHEHHO20 8pedd, U B 3TOM €0 OTINYHE OT MPUHSATHIX B
YTOJOBHOM NPAaBOCYAUM TMPEACTABICHUI O CHPaBEMJIMBOCTH KaK  HaKa3aHuu
HapyIIUTENS.



OTBETCTBEHHOCTh 32 HCIPABJICHWE MPUYMHEHHOTO BpEJa paccMaTpUBAETCsl HE
TOJIbKO TpHU MPAaBOHAPYIIEHUHU, HO U B KOHQIMKTE, TJ€ CTOPOHBI YAaCTO B3aUMHO
OPUYMHSAIOT  JIpyr Japyry Bpen. «llouck BHHOBAaToro» He  CHOCOOCTBYET
B3aMMOINOHUMAHHUIO U YPEryJUPOBaHUIO KOHGPIMKTA B OTJIMYHUE OT OOCYXICHHUS
NPUYUHEHHOTO BpeJla M1 COBMECTHOTO IMOHMCKA MyTeH ero ucnpasieHus. B mikoigbHON
KU3HM 4YacTo Bpej ObIBaeT B3aMMHBIM (Jpaka, OCKOpOJIEHHS), COOTBETCTBEHHO,
CTaBUTCS BOIIPOC O B3aMMHOM 3arjlayKuBaHUU MPUYMHEHHOTO BpE/ia.

OmHMM U3 Ba)XKHBIX ACMEKTOB BOCCTAHOBUTEIHHOI'O MOJAXOa MPUMEHHUTEIBHO K
0Oy4aromuMcsl SIBISIETCA BOCCTAHOBJICHHE MO3UTUBHOTO POAUTEIBCKOTO BIUSHUS Ha
HUX, TOJJAEPKKAa MO3UTHUBHBIX W3MEHEHHUW CTYIEHTa CO CTOPOHBI €r0 POIHBIX U
OJIM3KUX, TIEAAroroB, OJHOKYPCHHUKOB, APY3€H, a Takke 3a00Ta 0 OymyIieM: co3qaHue
YCIIOBUHM AJISi TOTO, YTOOBI MPOM3OIIEAIIEE «CTajJ0 YPOKOM» U MOA0OHOE OOJbIIe HE
MOBTOPHJIOCH.

[lenp cneumanucra CciayXkObl NPUMUPEHHsS] (BEIYLIErO0 BOCCTAHOBUTEIBHOIO
[porpamMM) COCTOHUT B CO3JJaHUU HAWJIYYIIUX YCJIOBUHM IJIsi peaju3aluy MPUHIUIIOB
BOCCTAaHOBUTEJIBHOTO TMOJXO0Ja (BOCCTAHOBUTEIBHOTO MpaBocyaus). Crneuuaauct
CIIykObl TPUMHUPEHUS SIBISACTCA HEUTpalbHOM (QUIYypoil, B paBHOW CTENECHH
MO/IJIEPKUBAIOIIEH YCUIIMSI CTOPOH, HAMPaBJICHHbBIE HA YpEryJaupoBaHue KOH(MIMKTHON
CUTyallMl JMOO0 TpaBOHApYIICHUsS (MPECTYIUICHUs1) OOydYaromierocss Ha OCHOBE
BOCCTAHOBUTEIBHBIX MPUHIUIOB. CHenHamucT Ciay>KObl NpUMHUPEHHS (BeayIIUn
BOCCTAaHOBUTENBHBIX MPOTPAMM) CHadaja MOATOTABIMBAECT CTOPOHBI KOH(IUKTA (WK
YYaCTHUKOB MPOTUBOMPABHOIN CHUTYyaIlMH) K COBMECTHOW BCTpeUE MO YPETyIUPOBAHUIO
KOH(JIMKTA U 3arjaXUBaHUIO MPUYMHEHHOTO Bpeaa. Ha coBMEeCTHON BCcTpede CTOpPOH
CTHEIMAIUCT CIY>KOBbI TPUMUPEHUS (BEIYIIUI BOCCTAHOBUTEIBHBIX MPOTPaAMM) CO3AAeT
MakCUMalbHBIE  YCJIOBUA  JUISl  peanu3allid  Y4aCMHUKAMU NPUHIIUTIOB
BOCCTaHOBUTEIHHOTO MOIX0/I.

IIpuHUMNIBI BOCCTAHOBUTEIBHOIO MOAX0/1a K YPEryJ1UPOBAHUI0 KOH(IMKTOB
U pearupoBaAHNIO HA MPABOHAPYIIEHHUS 00y YAIOIIUXCH:

1. BoccraHoBneHue y yYacCTHUKOB  KOH(JIMKTA/IPABOHAPYIIEHUS CIHOCOOHOCTH
MOHUMATh TOCIEJCTBUSA KOH(PJIUKTA WM KPUMUHAIBHON CUTYaIlMH JJisi ce0sl, CBOMX
OJNIM3KUX W JUIsl BTOPOM CTOPOHBI, MPEKpAIICHUE BPaXKIbl MEXAY YYaCTHHUKAMU
KOH(DIIUKTA/TIPaBOHAPYIIICHHUS.

2. OTBETCTBEHHOCTh OOWUIYMKA Tepel KepTBOM (ecid B CUTyallud  ObLI
NPaBOHAPYIINTENh), COCTOSAIIAS B 3arjaXHMBaHUM TPUIMHEHHOTO BpeAa CHIIaMHU
caMoro o0uaYuKa (HaCKOJBKO 3TO BO3MOXKHO M KakK 3TO peaju30BaTh, 00CYKIAETCs
Ha BOCCTAHOBHUTEIHHOU MPOrpaMMme).

3. Ucuenenue xepTBbl (€CiIM B CUTyallMd Obljga >KEpPTBa) B NpPOLIECCE 3ariakKUBaHUs
HapylIUTeJIeM NPUYMHEHHOTO JKEPTBE Bpela W OTBETa Ha BOJHYIOIIHE XEPTBY
BOTIPOCHI CO CTOPOHBI OOUAUNKA U €T0 POIHBIX.

4. TlpuHaTne caMUMU YYaCTHUKAMH KOH(MDJIWUKTHOW CHTyaluu (€Cid CTOPOHBI
KOH(JIMKTa «paBHB») Ha CeOs OTBETCTBEHHOCTH TI0 €€ YPEeTryJIMPOBAHHMIO,
MCKJTIOYAlollee HacCuiIie WK JalbHelllee MpUIMHEHUE Bpea.

5. IlnanupoBanue cTOpOHAMU KOH(MIMKTAa OYyIyIEro, MO3BOJIAIOMIETO0 H30€KaTh
MOBTOPEHUSI TOMOOHBIX CHUTyallud B JmaimpHedmeM, QopmupoBaHue Oosee



OTBETCTBEHHOTO moBeaeHus. [IpenoTBpalieHue «HaBEIIMBAHUS SIPIBIKOB» Ha
Y4aCTHUKOB KOH(IMKTA WU MIPABOHAPYIIICHUS.

6. BoccTaHoBNIEHHE Y YyYaCTHHKOB CHUTYallUd C IOMOIIBI0 YBAXKACMBIX MMM JIIOJIEH
IICHHOCTHBIX YCTAaHOBOK (OPMEHTHUPOB) MUPHOTO MPOKUBAHUS B COOOIIIECTBE.

7. Tlomnepkka CO CTOPOHBI POJMHBIX M ONU3KHX TMO3UTHUBHBIX H3MEHEHHWH Yy CTOPOH
KOH(IMKTa, & TaK)Ke CAaMOKOHTPOJIA y OOYyYaroIIMXCsl TPU BBITIOJHEHUH JOTOBOPA.
BoccraHoBneHe KOHCTPYKTHBHOW POJMTEIBCKON TMO3UIMK IO OTHOIICHUIO K
MPOCTYNKY 00yYaroIierocs.

Cam mporecc yperyaupoBaHHs KOH(MIMKTa HW\WJIM pa3peuieHus TPYAHOM
CUTyallUM MPOXOJUT IO OMNPEACICHHBIM 3TanaM, IOJpOOHEEe O3HAKOMHUTBCS C
KOTOPBIMHU MOKHO B u3anusix Llentpa «CynedoHo-nipaBoBas peopmar.

1. IIpuHOHUNBI OPraHU3alMM MPOLECCa MPOBEACHUA BOCCTAHOBUTEIbHBIX
NMporpamMm:

JIoOpOBOJILHOCTL y4acThsi CTOPOH. CTOPOHBI Y4YacTBYIOT BO BCTpeEde
T00pPOBOJILHO, MPUHYKJEHUE B KaKOU-INO0 (HopMe CTOPOH K YHACTHIO HEIOMYCTUMO.
CropoHBI BIIpaBe OTKA3aThCsl OT YYaCTHUsI B BOCCTAHOBUTEIBHOM MPOrpaMMe Kak JI0 €€
Hayaja, Tak U B XOJ€ CaMOM MPOTPaMMBI.

HNudopmupoBaHHOCTH CTOPOH. Benymuii BOCCTaHOBUTEIBHBIX IIPOTPAMM
00s3aH MPEIOCTaBUTh CTOPOHAM BCIO HEOOXOAMMYIO HHGOPMAIMI0O O CYTH
BOCCTAHOBUTEJIbHOW TMPOrpaMMbl, €€ IMPOLECCE M BO3MOXKHBIX TMOCIEACTBUSIX HX
Y4acCTHs UM HEY4acTUsl B IPOTrpaMme.

HeillTpaJbHOCTH, BeaylIero BOCCTAHOBUTEJbHBIX mporpamMm. Beaymmii
BOCCTAHOBUTEJbHBIX IMPOrpaMM B PABHOW CTENEHU TMOJJICPKUBAECT CTOPOHBI M HUX
CTpeMJIeHHE B pazpenieHur KoH(pukTa. Ecnu Bedyliuii 4yBCTBYET, YTO HE MOXKET
COXPaHATh HEUTPAIIBHOCTb, OH JOJDKEH MEpeaarb JeJ0 APYromMy BeIyLIEMY
(MeamnaTopy) WM MPEKpaTUTh Meauanuio. Bemymuii HeWTpasieH K CTOpOHaM, HO HE
HeWTpasieH K (akTy TPUYUHEHHSI Bpela, TO €CTh KOHTPOJIUPYET, YTO Ha BCTpeue
CTOPOHBI JOJKHBI OOCYIUTh 3arjakKuBaHue OOUTYMKOM MTPUYMHEHHOTO BpE/a.

KonduaeHunajgpbHOCTL B BOCCTAHOBHMTEIBHBIX mporpammax. Benymmui
MIpOrpamMM U CIIy’k0a TPUMHUPEHUSI COXpaHsIeT KOHPUIACHITUATHHOCTD TIPOUCXOISAIIETO B
XOJ€ BOCCTAHOBUTEIIBHOM MPOTrpaMMbl U MPEAYNPEXRIAACT O BAXKHOCTU COXPAHCHUS
KOH(DHICHIIMATIBHOCTH YYaCTHUKOB. Beyiuii BOCCTAHOBUTENIBHON MPOTPAMMbI MOYKET
nepeaaTh COrjJacoBaHHYIO CO CTOPOHAMU MH(POPMALIUIO O €€ pe3yibTaTax B CTPYKTYpY,
HaIpaBUBILYIO €10 HAa Meauanuio (Kak OpaBuio, 3TO MOJNMUCAHHBIA CTOpPOHAMU
JIOTOBOpP, B KOTOPOM 3a(PUKCUPOBAHBI PE3YyJbTaThl, KOTOPHIE CTOPOHBI COTJIACHBI
nepeiaTh B BBIMIECTOSIINE OpraHUu3alum).

OTBeTCTBEHHOCTh CTOPOH M Beayumiero. Benyuumii BOCCTaHOBUTEIIBHBIX
nporpaMMm OTBeYaeT 3a O0€30MaCHOCTh YYAaCTHUKOB Ha COBMECTHOW BCTpeue B
BOCCTAHOBUTEIHHOM MpOTrpaMMe, a TakKe 3a COOJ0JIeHHWE MPUHITUIIOB U CTaHAapTOB
BOCCTAHOBUTEIBHOM  Menuanuu. (OTBETCTBEHHOCTh 3a  pe3yJbTaT  IporpaMm
BOCCTAHOBUTEIHHOTO pasperieHuss KOHMIUKTOB W KPUMHUHAIBHBIX CHUTYallMd HECYT
YYacTBYIOIIME B HEH CTOpOHBI KOH(IuKTa. Bemymmii HE MOXET PEKOMEHI0BaTh
CTOpOHAM MPHUHSTH TO WM HHOE PEIICHHE 10 CYIMIECTBY KOH(MIIUKTA.



ITAIIbI PEAJIM3AIIUU ITPOI'PAMMBbI
3TAI 1. HOATOTOBUTEJIbHbIN

3amayu padoThl Beaymero (Mmeamaropa):

1. NOJIyYMB MH(MOpPMAIUIO O ciydyae (3asBJICHUE), ONPEEIUTh, MOIXOIUT JIH
OH I10 KPUTEPUSM JJIs1 pabOThI C UCTIOIB30BAHHEM BOCCTAHOBUTENBHBIX MMPOTPaMM;

Kpurepun, no KOTOpbIM Ciiy4ail MOKET OBITh PUHSAT B padOTy:

* CTOPOHBI KOHGIHUKTA (KpUMUHAIBHON CUTYaIlH) U3BECTHBI;

* B CIy4asX, II€ €CTh OOMAYMK U MOCTPAAABIINI, OOUTUUK MPU3HAET CBOIO BUHY
(WK, KaK MUHUMYM, CBO€ Y4aCTHE) B COJAETHHOM.

2. eciau Jeno paszOupaercs B OPUIMANBHBIX OpraHax (MWIMIUSA, CYyJ WU
KJIHu3II), BbIACHUTH, HA KAKOM CTaJUU pa3OMpaTEIbCTBA HAXOJUTCS JI€J0 U KAKOBBI
FOPUNYECKUE MTOCIIEICTBHS YCIIEUITHOTO IPOBEAEHUS ITPOrPaMMBl;

3. CBS3aTbCS CO CTOPOHAMM IO TEJIEPOHY U JOTOBOPUTHCS O MPOBEACHUU
UHAMBUAyaIbHONM  BcTpeud.  Ecim  ydacTHUKaMM — KOH(IIMKTAa  SIBISIOTCS
HECOBEpUICHHONETHHE (OOMAYMK W/MAM TOCTpaJaBIUMil) W  JaHHBIA  Ciydai
paccMaTpuBaeTCsl KOMIIETEHTHBIMU OpraHAMM, MEAUATOp O0SA3aTEIbHO CBA3BIBAETCS C
3aKOHHBIMH IIPEJCTABUTEISIMU HECOBEPILICHHOJIETHETO.

Benymemy (MenuaTopy) HEpENKO IPHUXOAUTCA  IPEOJO0JIeBaTh  CTEHY
MO/I03PUTEIBLHOCTH, HENOHUMAaHUS, SMOIIMOHAJILHOTO HAMPSKEHUs, KOTOpask BO3HUKIIA
M3-32 KOH(JIMKTAa WJIM KPUMHUHAJIBHOM CUTyallMM, & TaKXe HEPEIKO H3-3a JEHCTBUUI
MPEACTaBUTENEH TIOCYJAapCTBEHHBIX OPraHOB M YUYPEXKICHUWA, U MPEJIOKUTH
y4aCTHHUKaM KOH(JIMKTa BOCCTAHOBUTENIbHBIM CIOCOO paspelieHusi cutyanuu. B xoxe
MPOBEICHMS MPOTPaMMBbl BOCCTAHOBUTEILHON MeIMalluy Ha MPOTSKEHUU BCEH pabOThI
MEIUaToOpy HEOO0XOIUMO TaKXKe YAEpKHMBATh CKBO3HbIe 3ajauu. Vx peanuzanus
MIOMOTaeT CTOPOHAM MEPEKIIOYUThCS Ha Oyayliee U TMOCTPOUTh KOHCTPYKTHUBHBIN
BBIXO/l U3 CJIOKUBILIENUCS CUTyalluu. JTH 33/1a4d TaKOBBI:

JNOCTHKEHHUE U yIepKaHUE KOHTAKTa CO CTOPOHAMY;

CO3JaHUE YCIOBUH JJI1 KOHCTPYKTUBHOI'O BBIPAKEHUS SMOLINI;
cozzlanue 0e3omnacHoi aTMocdepbl BO BpeMsi paboThI;
CO3J]aHUE YCIOBUH JJI1 B3aUMONIOHUMAaHUSI.

9TAI 2. BCTPEYA CO CTOPOHOM

1 ¢da3a. Co3nanmne OCHOBBI JIS1 IMAJIOTA CO CTOPOHOI

3apava: npeacTaBuTh ce0s U IPOrpaMmy.

Pasnuynaple pomuM  CTOPOH B CHUTyalldd MPOTUBONPABHOTO JIESHUS W,
COOTBETCTBEHHO, IPUHIIUITUATBHBIC PA3IUYMS €€ MOCIEICTBUN A TPaBOHAPYIITUTEIS
Y JKEPTBBI JUKTYIOT CHEIU(UKY MPEABAPUTENBHBIX BCTPEU BEAYIIETO C KAKIBIM U3
HUX. B TO ke Bpems ODKHa OBITH BBHIMOJHEHA OJHA W3 HanOoJiee BAXKHBIX 3ajad
BEJIYILIETO MO OTHOILIEHUIO K CTOPOHAM — Oe3omacHasi armocdepa BO Bpemsi paOOThI.
Bcerpedasics co ctopoHamu, MeTUATOP TOJDKEH M03a00TUTHCA 00 3TOM U YETKO YSICHUTD
11 ce0si, Kak OH OyJeT MpenCTaBIsAThCS, TO €CTh :



® KTO OH U €r0 pOJb B JEJE;
® poib U QYHKIUU OPraHU3alMH, KOTOPYIO OH IPECTABIISET;
® €ro B3aUMOOTHOLICHUS CO CTOPOHAMH.

BapuanT npeacrasieHust:

Hobpuwiti oenv! Mens 308ym (npedcmasumscs). A npuwen no nosoody cumyayuu
(...). Ungpopmayuro o netl nam nepedan (Hazvieaeme uyenosexka uiu opearusayuro). A —
BEOYWULL NPOCPAMM BOCCMAHOBUMENbHOU Meduayuu (meouamop) (...) (Hasvleaeme
OpeaHU3ayuIo U Ciyxicoy), s He NpedCmasisal HU OOHY U3 CMOPOH, MO eCMb 5 He
aosoxam u He cosemuux. Hawa opeanuzayus (cnyocoa) nomoeaem yuyacmuuxam
KOHGQIUKMA 0p2anu308ams OUaio2 0pye ¢ Opy2oM U CAMUM HAUMU 8b1X00 U3 KOHDAUKMA
0e3 npumeneHusi HAcunus. Yyacmue 8 HAWUX NPOSPAMMAX 00OPOBONIbHOE, NOIMOMY 8
KOHYe pazeo080opa vl camu npumeme peulenue, oOyoeme au 6vl 8 Heli yuacmeosams. Haw
pazeo8op KoHuguoeHyuaieH, mo ecmv s He Oy0y pazelauiams HUKAKYIO UHOOPpMAYUio
KpoMme 8auie20 peuleHus y4acmeosams Ul He Y4acmeosamv 6 HAWUX NPOSPAMMAX.
HUckniouenue cocmaegnsem cumyayus, eciu MHe CMAHEmM U3BECHHO O 20MOBAUIeMCS
npecmynjieHul,  IMom ciydae si 0053aH cOoOWUMb 8 KOMNEMeHMHble OP2AHbL.

2 ¢a3a. [lonnmMaHue CUTyalMH

3agaya: noMoub 0O0O3HAYUTH PA3IUYHBIE ACIEKTHl KOH(DJIMKTHON CHUTYyallUH,
BA)KHBIE C TOYKU 3PEHUS YYACTHUKOB Y MIPUHIIMIIOB BOCCTAHOBUTEIbHON MEIUAIUH.

Bo3moskHbIe neiicTBUSI MeauaTopa:

1. OGcyXneHue CUTyarmu

o MIOMOYb YEJOBEKYy (Bompocamu, nepeopmMyInpoBaHUEM, YTOUYHEHHUEM U
mp.) pacckazaTb O TOM, YTO MPOU30LUIO (10 CUTyaluu, ceiiyac, mocie, o JAPYrux
YY4aCTHUKAX, O TIOTEPHEBIIEM, O JAPY3bsiX, O CBOUX COCTOSHUSIX M UYBCTBax, 00
OTHOLIEHUU K ITPOU3O0LIECUIEMY U €r0 IMOCIEACTBUAM);

° BHHUMATEJILHO CIIYIIATh M YJIaBJIMBAaTh, YTO OCCIIOKOUT YCIIOBEKA;

) B CJTy4ae HeOOXOIMMOCTH ITOMOYb TIEPEKUTh CUIbHBIC YYBCTBA;

) 00CYIUTh IIEHHOCTH OTHOCHTEIBHO Pa3IMYHBIX CIIOCOOOB pearupoOBaHUS
Ha CUTYaIMI0, paccKa3aTh O IICHHOCTIX BOCCTAHOBUTECILHOM MEIHUAIINH.

° OOcyK1eHne MOCIeICTBUM

Oo0CyIuTh, K KaKuM IOCJIEICTBUSM INpUBEJa CHUTyalusl (WIM eIle MOXET
IIPUBECTH), 4YTO 4YEJIOBEKY B O3TOM HE HpaBHUTCI. EcCiM O MOCHEACTBUAX YXKeE
YIOMHUHAIOCh TIPU OOCYKJI€HUH CUTYallMH, PE3IOMUPOBATH JJIsi TOTO, YTOOBI MEPEUTH K
ITOMCKY BapUaHTOB BBIXO/A.

3 ¢aza. [louck BapuaHTOB BbIX0a
3agmava:  noazepkaThb — NPUHATHE  CTOPOHOW  OTBETCTBEHHOCTH 34
BOCCTAHOBUTEIBHBIN BHIXOJT U3 CUTYaIUU.

Oo6cy:knaemblie BONPOCHI:
o KaKWe BBIXOJbI BO3MOXKHBI W3 CO3JABIICHCS CHUTyalluM M K KaKuM
MOCJICICTBUSIM 3TU BBIXOJIbI MOTYT ITPUBECTH;




o OBITATUCh JM CaMU Pa3pelInTh CHUTYallMI0, BCTPETUTHCS CO BTOPOU
CTOPOHOW;

. BapHUAHTHI 3arJla)XKUBaHMs BPEa;

J B Cllydae BO3MEIICHUA yiiepOa pOAUTEISIMH W JIPYTHX TpaT pOAUTENeH
(Hampumep, Ha agBOKaTa) OOCYIUTh, B YeM OyAeT KOHKPETHBIN BKJIaJ 00ydaromerocs B
3ariaKMBaHUU BpeJia, B YaCTHOCTHU, Kak OH Oy/eT BO3MeUIaTh TpaThl POAUTENEH;

. €CJIM B CUTYallUd Y4YacTBOBAJIM HECOBEPILIECHHOJETHHUE, OOCYIUTh IJIaHbl
HECOBEPIICHHOJIETHUX Ha Oynyllee, HOJIEPKKY 3TUX IUIAHOB CO CTOPOHBI POJUTENEH U
0N KaMILero ColuagbHOrO OKPYKEHHUS;

J pacckazaTb O BCTpeu€ CO BTOpPOMl CTOpOHOW (eciu OHa Obula) WIKM O
BO3MO>KHOCTH TaKOW BCTPEYH;
o o0CyAUTh BCTpEUYy C JAPYrod CTOPOHOM  KaK BO3MOXKHBIM BapHaHT

JICHUCTBUSA, HANIPABJICHHOTO Ha BBIXOJ M3 cUTyauuu. [loguepkHyTh, 4TO TJIABHBIMU Ha
BCTpeUE SBIIAIOTCS CTOPOHBI, a MEIUaTOp OOECIeunBaeT KOHCTPYKTUBHOCTb U
0e3011aCHOCTb;

o OpeJIOKUTh CHOPMYIHPOBATH MEPEUYEHb BOMPOCOB, KOTOPhIE CTOPOHA
Xo4eT 00CyX/1aTh Ha BcTpeye (CPopMUPOBATH TOBECTKY JIHS);

o nponHGOPMUPOBATh O  IOPUAMYECKHX  IMOCIEACTBUSIX  3aKIIOYCHHUS
MPUMHUPUTEILHOTO COTJIAIICHHUS,;

o €CJIM CTOPOHA HE COTJIacHa Ha BCTPEUY, MOYKHO BBISICHUTH IPUYUHBI TAKOTO
Hecoryacud. MOXHO MpeuIokKUTh (GopMy HYEITHOYHOM MeAHalMH, a TakkKe Ipyrue
IIpOrpaMMbl BOCCTaHOBUTENBHOTO NpaBocyausi: Kpyru ninm cemeiinbie koHdepeHuuu. B
Cllydae KaTeropruueckoro Hecorjiacusi Ha JII0Oble (pOpMbI OOIIIEHUS MOKHO MPEIJIOKUTh
HE peuIaTh BOIPOC OKOHYATENILHO U OCTaBUTh MaMATKY U CBOM KOOPJMHATHI;

o HE3aBUCUMO OT COTrJlacusi Ha BCTpeuy OOCYIuTh, TpeOyeTcs JIM MOMOIIb
KAKUX-TO CHELUAINCTOB;
J €CJIM CTOPOHA COTJIaCHA Ha BCTPEUYy CTOPOH, IPUCTYIUTh K 4 (aze.

4 ¢a3a. IloaroroBka K BcTpeye

3amava: NposICHUTH CYTh MPEACTOAIICH MPOUEAYpPbl U MOAAEPKATh IPUHATHE
CTOPOHOM CBOEU pOJIK HAa BCTPEUE.

Bo3moskHbIE JelicTBUS MeauaTopa:

e pacckazatb 0 ¢opmaTe NOPUMUPUTEILHON BeTpeun (00CyXKIaeMbIX
BOIpOCax, TMpaBujax, pOJM CTOPOH, Meauaropa, 3aKOHHBIX MPEJICTaBUTENIECH,
BO3MOXXHOCTH ydacTusi apyrux juil). ChopMupoBaTh Ha OCHOBE MPEIABIAYIIUX ATANOB
MOBECTKY MHS BCTpeud. IIpu oOCyXAeHUU MpaBUI BCTPEUH CIPOCUTH, TOTOBHI JIH
YYACTHHUKHU UX COONIOAATh; MPEIJIOKUTh BHECTH JIOTIOJIHCHUS,

® ¢cClIM CO BTOPOM CTOPOHOM eImie He ObLJI0 WHAMBUAYaTHLHON BCTpEYH,
MOSICHUTH €€ IIPaBO OTKA3aThCA OT y4acTHs B IPOTPAMME;

® TIIOSICHUTH CBOIO  POJIb  MEIWaropa Ha  COBMECTHOW  BCTpeue
(OTBETCTBEHHOCTh 3a O€30IMaCHOCTh, KOOPAWHUPOBAHUE JEWUCTBUH,  MOJJEPKKA
nuanora). [log4epkHyTh OTBETCTBEHHOCTb CTOPOH 3a MIPUHATHE PEILICHHUS;

e 00CyIHUTh MEpeyYeHb YYACTHUKOB OyAylIed BCTpedH, MPEANOYTUTEIHHOE
BpEMs U MECTO BCTPEUH;



e mnobnarogaputh 3a Oeceqy, OCTaBUTh KOHTAKTHBIA TeIePOH U MaMATKY O
porpamme.
IIpaBuiia BcTpeuu

1.He nepebusams - y kaxcooco ecmv 03MOHNCHOCHL ObIMb BbICYULAHHBIM 00 KOHYA.
2.He ockopbnsamb, umobwl 6ce uygcmeosanu cebs 8 6e30nacHoCmu.
3.Konguoenyuanohocme — He pacckazvl@amsv OKPYICAIOWUM, HMO HPOUCXOOUNO HA
ecmpeue (MoibKo pe3yrbmam ui NHOONUCAHHBIU 002080D).

4.Kadcovll y4acmuux moxcem npu HeodXo0uMoCmu Nnpeoiodicums coeiams nepepuls,
neperecmu NPOOOINCEHUe 6CMpeyl Ha OPY2oll OeHb.

5.Meouamop modcem nozcoeopume ¢ KeM-mo U3 YUACMHUKO8 HaeOuHe, a MaKice
VUACMHUK € MeOUAmopoM.

ITAII 3. BCTPEYA CTOPOH

1 ¢aza. Co3ganue ycja0BMH JJIA IUAJI0TA MEKAY CTOPOHAMM
Bo3moskHbIe neiicTBUSI MeauaTopa:

1. 3apaHeC IMOATOTOBUTL MECTO AJIA BCTPECYU CTOPOH,

2. IMOIIPUBCTCTBOBATh YYACTHHKOB, HO6HaFOI[apI/ITB 3a TO, YTO IIPHUILIH, CCJIN
HCO6XOI[I/IMO — IIO3HAKOMHUTDb YHYAaCTHHUKOB JAPYI C APYI'OM;

3. 00BSABUTH oejin BCTPpCUM, OINIaCUTL IIpaBHIIA, 0003HAYHTH ITO3UIINTO
MCuaTopa,

4. O0OBSIBUTH OCHOBHEBIE ITYHKTBI IIOBCCTKH OH.

2 ¢aza. Opranusanusi IMAJI0Ta MEK1Yy CTOPOHAMHU
3agava: opraHr3oBaTh B3aMMOINIOHUMAHKE B MPOLECCE AUAIIOTA.

Bo3moskHbIe neiicTBUSI MeauaTopa:

l. mpennoXkuTh CTOPOHAM pPACCKA3aTh CBOK) BEPCHUIO CIYYMBIIETOCS M €ro
MOCJIC/ICTBUS,

2. IPEeJI0KUTh CTOPOHAM BBICKA3aTh CBOE OTHOIIEHUE K YCIBIIIIAHHOMY;

3. moaaepKaTth JUAJIOr MEXIYy CTOPOHAaMU IO T[IOBOAY CHUTyallUM U €€
nocnencteuii. B xome BcTpeun HeoOxoaumo TpaHChHOPMHUPOBATH HETATUBHBIC
BBICKA3bIBAHUSI TaK, YTOOBI ATO MOMOTAJIO KOHCTPYKTUBHOMY JIMAJIOTy, M YCHJIMBATh
MMO3UTHUBHBIE UJICH U IIard 110 OTHOIIEHUIO APYT K APYTY.

3 ¢asza. IHoaaep:kka BOCCTAHOBHUTEILHBIX JIeCTBUI HA BCTpeye
U (pUKCcALUA PellIeHUH CTOPOH.

3agaum:

1. NoJAJIepKaTh TMOHUMAHUE W TPU3HAHUE TOCIEACTBUA KPUMUHAIBHOU
CUTYallNH;

2. NoJJIep>KaTh U3BUHEHUSI U MPOIICHHUE;

3. UHULMUPOBATh MOUCK BAPUAHTOB PEUICHUH U aHAJIU3 MPEJI0KEHUN;

4. o0CyUTh U 3a(UKCUPOBATH B3aMMOINPHUEMIIEMbIE BAPUAHTHI Pa3peIICHUS
CUTYallNH;

S. 00CYyAUTh U IPUHATh MEXAHNU3M PEATU3ALMH PELICHUH.




4 ¢paza. O0cyxaenue Oyayuiero
3agaua: nojepKaTh NPOSKTUPOBAHKUE OyAYIIETO YYACTHUKOB.

Bonpocs 1151 00CyKaeHust:

e YTO OyJellb JIeJaTh, €U MONaCIIb B MTOXO0XKYI0 CUTYAIIUIO;

® YTO HYXKHO CJIeJIaTh, YTOOBI MOJOOHOE HE MOBTOPUIIOCK;

e Kakyio mpodeccuro (CHeruanbHOCTh) XOYEHIb TOJYyYUTh M KTO MOXKET
No/Iep>KaTh TeOS B 3TOM;

e yeM OyJellb 3aHUMAaThCSI B CBOOOJIHOE BpPEMs, €CTh JIM JKEJIaHUE 3aHHUMAaThCs B
KaKOM-TH0O KPYXKKe, CeKIHH, KIy0e H KTO MOXET TOMOYh JTOMY
OCYILECTBUTHCS.

5 ¢aza. 3akir0ueHne corameHus
3amaya: 3apUKCUPOBATH IOCTUTHYTHIC PE3YJIbTATHI U IOTOBOPEHHOCTH.

Bo3mo:kHbIE 1eiicTBUSL MeauaTopa:
e (uKcupoBaTh pellICHUs U YETKUH TIJIaH UX pean3aluu;
® 00CYIuUTh, UTO JI€NIaTh, €CJIM IJIaH HE OYJIET BBIMOJTHEH;
e 3a(uUKCUPOBATH YCTHOE COIVIANICHUE WJIM MUChMEHHBINA JIOTOBOP.

6 ¢asa. Peduiexcus BcTpeun
e 00CYIuTh, YJIOBJIETBOPEHBI JIM YUaCTHUKHU BCTPEUECH, OCTAIOCH JIM YTO-TO
HEJIOTOBOPEHHOE?
® CIIPOCHUTb, YTO BXKHOTO JIJIs1 CEOsI OHU y3HAJIM B pE3yJIbTaTe BCTPEUH.

Ilocne écmpeyu, no 803MONCHOCHU, OP2AHU308AMb Ydenumue ¢ pPacckazom CHOpPOH
opye opyey o cebe (Kmo umo JoOum, yem 3aHUMAemcs, 8 yYeM UY8CMEYem CB0I0
YCnewHocms).

AHAJIUTHNYECKAS BECEJIA
(Mo:xeT poXoauTh Yepe3 2-3 Heesn)

3amauu:

1. mpoBecTH pedIiekcuio pe3yIbTaToB MEIUAIINN;

2. BBISICHUTD, BBITIOJTHEHO JIM JIOCTUTHYTOE COTJIANICHNUE;

3. 0o0CyauTh IIEHHOCTH BOCCTAaHOBHUTEIHLHOTO CIOCO0a pa3pemieHus KOH(JIMKTOB H
KPUMHHAJIBHBIX CUTYaIUH.

Bonpocs a1j151 00Cy:KaeHns1 ¢ 00y4alIMMCS W/ WJIH €ro PpOAUTEISIMH:
® Kak pa3BHUBAIOTCS Ballld OTHOIICHUS U KaK BBIMOJIHSIETCS 10TOBOP?
® YTO BXKHOTO JIsi ceOs BBI MMOHSUTH B pe3yJIbTaTe BCTPEUH?

® pacckazaJd JIM NP0 MEIUALMIO [JPY3bSIM, 3HAKOMBIM, KaK OHHU K 3TOMY
OTHECJIUCH?



oOpaTUThCS K MeiuaTopam?

TEMATUYECKHWMH IJIAH
Ne Tembl Kour.
4acoB
1. | [IpenBaputenbHass BcTpedya ¢ anMuHucTtpamuedn OO 1
HearoraMy, MMEIONIMMHU OTHOIIECHHE K CIIOXKUBIICHCS CUTYAIHH.
2. | [IpenBapurenbHas BCTpeda ¢ Ka)XIOW M3 CTOPOH KOH(IMKTA 1O 3
OTJENBHOCTH (ITPEeIBAPUTEIBLHBIC BCTPEUH)
3. | IlpumupuTensHas BcTpeya 1,5
4. | Ananutndeckas 6eceqa, oOpaTHas CBSI3b 0,5
5 | Hamucanwue oTtuera 1
Hroro 7

e OBIBAIOT JM y HUX CHUTyallud, TJ€ HYXEH MeIuaTop, IOCOBETOBAIM Obl
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